We live in a technological age, communication
should be easier

But | thought
YOU were doing
it!!!

Services must be designed to meet the
needs of the USER

The NHS think
you’ll benefit from
THIS strategy

| LIVE with this
condition, what
matters to meis . .

People need the information THEY need

Here’s your results . .
erm..you don’t need
to know this bit, or
that bit, or. ..

Don’t tell me what
you THINK | need

LONG-TERM CONDITIONS
ALLIANCE SCOTLAND
people not patients
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